“*Underwriting for Non-Underwriters”

7 Hrs. Continuing Education Credits

+
CPIW/CPIM/DAE Qualifier

Instructor: Ruth Hinckfuss, San Diego Insurance Women
Provider # TBA Credits: 7 Hrs Course #: 186418

To be held at the Offices of Momentous Insurance Services
5900 Sepulveda Blvd., Suite 550, Van Nuys, CA 91411
Saturday, March 19", 2011

9:00 am — 4:00 pm — Lunch Provided

****% (Detach and return bottom portion with check) R xRk ke kkdok koo
Make check payable to: Kathleen Kerstenbeck
Mail to: 16602 Arena Drive
Ramona, CA 92065
619-297-3160 ext 24

Name:

Agency/Company:

Association:
Phone: ( ) Fax#:( )
E-mail:

License #: Designations:
Total Payment Enclosed  $ $35.00 ** Deadline for class reservation: February 26™, 2011

Ruth Hinckfuss/Bio: Member: San Diego Insurance Women
Ruth has instructed many approved insurance continuing education classes over the years with class sizes ranging from 6 to 30
students, with varied topics and of various lengths. Versed with Department of Insurance compliance requirements; has
conducted classes in Florida, Kansas, Kentucky, Indiana, Neveda, Washington, lowa, Oregon and California such as:

Ethics for the Insurance Professional Water Loss Mitigration

Inventory & Evaluation for Property Losses Water Damage: Ineffective Drying & Fraud

Fire: Smoke & Odor Damage Mitigation Applied Structural Dryler & Volume Based Estimatics

Agency Customer Services Before the Disaster: A Guide to Emergency Preparedness and After the
Mold Assessment, Remediation & Prevention Disaster

Member of NAIW (International Association of Insurance Women). | have been involved in the following:

American Red Cross volunteer

Discussion Group Facilitator for 7 + years; Group Facilitator for weekly women’s group averaging 30 attendees

Insurance Licensed Agent in Property and Casualty and Surplus Lines since 1998

Manager of the Arrowhead Wholesale Division for 3 years where | produced; marketed; trained and supervised staff; and managed a
$5million in premium book of business




